INTERNATIONAL IACP 2022 European Conference
BJ OF CLAIM Fairmont St. Andrews, Scotland
PROFESSIONALS

A

ril 4 - 5,22022

Program

Apr” Golf Outing Kittock and Torrance Courses 9:00 am to 10:40am
Breakfast for golfers in Squire Restaurant in the hotel

4 Opening Welcome Reception and Dinner 6:00pm - 10:30pm
Buses depart the hotel lobby at 5:45pm (5-8 minute ride)
Location: Kinkel Byre, St. Andrews
After Dinner Speaker - David W. Purdie, MD FRCP ED.

yNeldl Hot Breakfast in Squire Restaurant (included in Room 7:00am - 8:20am
Rate)
5 Continental Breakfast and Meeting

Robert Brynes Ball Room
Registration Desk

Welcome Remarks 8:20am - 8:30am

Scott Kellers, ACII, /AcP President, Head of Syndicate Claims Deputy Head of Liberty
Specialty Markets Group Claims

Industry Keynote 8:30am - 9:15am

Dominic Christian, Giobal Chairman, Reinsurance Solutions Aon

Accelerating Digital Together 9:15am - 10:15am

Moderator: Leonora Siccardi, Global Chief Operating Officer, Aon’s Reinsurance
Solutions & EMEA Chief Operating Officer

e Enrico Alessandri, Swiss Re [ Systems & Processes Expert | Vice President |
Reinsurance | P&C Business Management Swiss Re Europe S.A.

e Terry Calthorpe, Guy Carpenter, Senior Vice President, Department Manager, Client
Support Services (CSS UK)

¢ Kevin Crossley, Aon, Head of Client Services (APAC)
¢ Clarissa Montecillo, principal Analyst and Head of GRLC at ACORD

Break 10:15am - 10:30am
Claims Workforce of the Future 10:30am - 11:15am

Michael Cook, Partner, Claims Advisory Leader and Insurance Blockchain Lead, PwC
United Kingdom

Defense Based Act (DBA) Claims & Loss Solutions 11:15am - 12:00pm

¢ Rick Rohn, rresident & CEO, InSpectre Solutions, International Investigations/Medical
Management

e Tracie True, Vice President, North American Claims Group, Allied World Insurance
Company (U.S.) Inc.

Networking Luncheon in adjacent ballroom 12:00pm - 1:00pm



War, Uprisings and Geopolitical Risk: Implications for the 1:00pm - 2:00pm
Insurance Industry

¢ Dr. Craig Larkin, Senior Lecturer in Comparative Politics of the Middle East and Deputy
Co-Director of the Centre for the Study of Divided Societies at King’s College London

e David Chadwick, Partner, Kennedys, London

ESG - Sustainability In Action 2:00pm - 2:45pm
e David Kelly, PhD, Senior Management Consultant, ESG, Marsh Consulting
e Morwen Mands, Head of Sustainability, Highland Spring Group

Break 2:45pm - 3:00pm
Extreme Weather, Cat Events and Loss Assessment 3:00pm - 4:00pm
Technology

o Ryan Bank, Global Managing Director, Geospatial Insurance Consortium (GIC)
e Joe Guardo, Executive Vice President, US Property, Odyssey Reinsurance Company
¢ Sheel Sawhney, Group Head of Claims and Operations, Brit

Executive Claims Roundtable 4:00pm - 4:45pm
Moderator: Robert Robinson, General Counsel International Ltd.

e Steve Crabb, Senior Vice President, European Head of Claims, Allied World

e Mike Gillett, chief Claims Officer, Liberty Specialty Markets

Closing Remarks 4:45pm - 5:00pm

Robert Gregg, Conference Co-Chair, Claims Director - RSMA, Riverstone
International

Cocktail Reception 5:30pm - 7:30pm
Location: The St. Andrews Bar & Grill

Attire is Business Casual.
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