
2021  ANNUAL  
CONFERENCE
September 26-29, 2021
The Phoenician, Scottdale, AZ

PROGRAM SCHEDULE

Sept

26
Camelback Ballroom Registration Desk 12:00pm – 5:00pm

Welcome Reception and Dinner
Location: The Jokake Inn
Vince Donohue Presentation / Young Professional Award
Music: The Western Fushion Band

6:00pm – 10:00pm

Sept

27
Hot Breakfast
Location: The Camelback Plaza
Open to All Registrants

7:00am - 8:30am

Welcoming Remarks: Alex Sardinia, IACP President
Location: Camelback Ballroom K&L

8:00am – 8:15am

Keynote Speaker:
Frank Harrison, Chairman of the Board and CEO Holborn Corp.

8:15am – 9:00am

Session Topic: Executive Industry Roundtable
Ann Haugh, President Global Property, AXIS RE

Kimberly Holmes, Executive Vice President, Chief Actuary and Strategic Analytics Officer, 
Kemper Corp.

Mike Miller, CEO Ategrity

9:00am – 10:00am

Break 10:00am – 10:15am

Conference Attire: Business Sessions are Business Casual (shorts permitted). Evening Receptions are Resort 
Casual (shorts permitted)
Hotel and CDC COVID guidelines will be followed and encouraged for everyone’s safety.



Conference Attire: Business Sessions are Business Casual (shorts permitted). Evening Receptions are Resort 
Casual (shorts permitted)
Hotel and CDC COVID guidelines will be followed and encouraged for everyone’s safety.

Sept

27
Achieving “ESG” When You Are Far from the Risk  
(Environmental, Social, Governance)
Tom Johansmeyer, Insurance Information Institute

10:15am – 11:00am

Social Inflation: Actions, Strategies and Intelligence for the Defense
Dana Franzatti, Head of Reinsurance Claims US, Swiss Re

Jane Mandigo, SVP Claims, Swiss Re

11:00am – 11:45am

Special Guest Speaker 
Dave Bing, Former Mayor of Detroit, Professional NBA Hall of Fame Basketball player, 
Businessman

11:45am – 12:30pm

Golf Outing – Off Property - Camelback Golf Club
Buses Depart at 12:45pm
Boxed Lunches on the Cart

1:30pm Starting  
Tee Time

Cocktails and Dinner
Location: Camelback Plaza
Music: Sahnas Brothers

6:30pm – 10:00pm

Sept

28
Hot Breakfast  
Open to All Registrants

7:00am – 8:30am

Police Liability/Municipality Insurability 
Margaret Zechlin, Lead Underwriter of Allied Public Risk

Doug Hayden, President of Wright Public Entity (a MGA)

Eric Homer, President of Clear Risk Solutions (a MGA)

8:00am - 9:00am

Ransomware: Threat Update and Lessons Learned
Jena Valdetero, Shareholder, Greenburg Taurig

9:00am - 9:45am

Break 9:45am - 10:00am

SUEZ Canal & Supply Chain
Walter Crawford, Commercial Proactive Response Lead, Booze Allen Hamilton

Charles McCammon, Vice President Risk Consulting, Willis Towers Watson

10:00am - 11:00am

Extreme Weather and Texas Energy Grid
Lawrence T. Bowman, Director Kane Russell Coleman Logan

Dr. Gavin Dillingham, HARC: Houston Advanced Research Center

11:00am - 12:00pm



Conference Attire: Business Sessions are Business Casual (shorts permitted). Evening Receptions are Resort 
Casual (shorts permitted)
Hotel and CDC COVID guidelines will be followed and encouraged for everyone’s safety.

Sept

29
Continental Breakfast
Location: Camelback Ballroom Foyer

8:00am – 9:30am

Human Performance Optimization for Remote Teams -  
How to Measure Impact
JD Dolan, Co-Founder / Partner, LDR Growth Partners

9:00am – 9:45am

Civil & Structural Engineering Risk – The Surfside Condominium Collapse  
Jason Ball, P.E Senior Civil/Geotechnical Engineer, SEA, Ltd.

9:45am – 10:30am

Break 10:30am – 10:45am

Can Insurance Solve the Big Tech Culture Wars?
Matthew Feeney, CATO Institute

10:45am – 11:30am

Advanced Technologies and the Future of Claims
Mark Breading, Strategic Meets Action, a ResourcePro Company

11:30am – 12:15pm

Closing Remarks 
Alex Sardinia, President

12:15pm - 12:30pm

Farewell Luncheon BBQ
Location: The Orchid Lawn

12:30pm – 2:00pm

Annual Member Business Luncheon Meeting 
Location: Camelback Ballroom K&L

12:15pm – 1:00pm

Cocktails & Arizona Street Fair
Location: East Lawn
President Remarks
Alex Sardinia
Incoming President
Scott Kellers

6:30pm - 10:30pm

Sept

28


