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Conference

September 22th -
September 25th, 2019

The Ritz-Carlton Laguna Niguel,
Dana Point, CA




SATURDAY SEPTEMBER 21, 2019

8:00am - 3:00pm

Continental Breakfast

Board Meeting
Location: Pavillion 1 & 2

SUNDAY SEPTEMBER 22, 2019

Morning

12:00 pm - 4:30 pm

6:00 pm - 9:30 pm

Special Event - Vince
Donohue Award

Young Professional
Award

IACP Cup Match
Location: Monarch Beach

Conference Registration
Location: Ritz-Carlton Ballroom Foyer

Welcome Reception & Dinner
Location: Dana Point Lawn

Music: The Buckley’s

Honoree: Edward R. Quinn Jr., CEO Rockville Risk
Management, IACP Past President

Introduced by: Catherine Kalaydjian, IACP Executive Director
& Past President

Honorees: Anthony Ginetto, Holborn
Nathalie Alves, AXIS RE

Conference Attire

Day sessions and evening receptions are Business Casual (shorts permitted) with the exception
of the Tuesday Banquet which is Cocktail Attire.




MONDAY SEPTEMBER 23, 2019

7:00 am - 9:00 am

8:00 am - 8:15 am

8:15 am - 9:00 am

9:00 am - 9:45 am

9:45 am - 10:30 am

10:30 am - 10:45 am

10:45 am - 11:30 am

11:30 AM - 12:15 pm

12:45 pm

1:30 pm - 2:30pm

6:30 pm - 9:30 pm

The Ritz-Carlton Ballroom Salon 1-4

Continental Breakfast
Location: Ritz-Carlton Ballroom Foyer & Monarch Bay Courtyard

Welcoming Remarks
Thomas Joyce, IACP President

Keynote Speaker

Peter Zaffino, Chief Executive Officer, General Insurance Global
Chief Operating Officer, AIG

Special Return Speaker

Sir Richard Dearlove KCMG OBE, Non-Executive Chairman,
Ascot Underwriting Ltd and Non-Executive Director, Ascot
Group Limited

Special Guest Speaker

Kathy Pearson, President & Founder Enterprise Learning
Solutions, Inc.

Break

Industry M&A
Tim Zawacki, Principal Analyst, SNP Global Market Intelligence

Executive Roundtable
Megan Thomas, Chief Underwriting Officer, AXIS RE
Grace Hanson, Chief Claims Officer, Hiscox

Joe Shomphe, Chief Technology Officer, Arrowhead

Golf Outing Monarch Beach Golf

Transportation Departs Lobby area / Boxed Lunch from golf
club provided

IACP Charity Give Back Activity: American Red Cross
Disaster Relief Boxes
Location: Pavilion 1-2

Reception & Food Stations

Location: Pacific Promenade Lawn
Music: DJ Jason



TUESDAY SEPTEMBER 24, 2019 The Ritz-Carlton Ballroom Salon 1-4

7:00 am - 9:00 am

8:00 am - 8:45 am

8:45 am - 9:30 am

9:30 am - 10:15 am

10:15 am - 10:30 am

10:30 am - 11:15 am

11:15 am - 12:00 pm

12:00 pm - 12:45 pm

1:15 PM - 2:30 PM

5:30 PM - 6:00 pm

6:00 PM - 7:00 pm

7:00 PM - 11:00 pm

Continental Breakfast

Location: Ritz-Carlton Ballroom Foyer & Monarch Bay
Courtyard

Cyber Case Study
Jim Trainor, SVP, AON Cyber Solutions

Cyber Exposures and Resolution Strategies
Bret Padres, CEO, Crypsis

Risk Management

Hector Mastrapa, VP, Insurance/Safety & Security, Americas,
Marriott International

Break

Aviation
Mark Dombroff, Partner, LECLAIR RYAN

Technology

Oliver Rumpf-Steppat. Head of Product Requirements,
Development and Connected Drive - BMW North America

Cannabis
lan Stewart, Partner, Wilson Elser

IACP Annual Member Business Luncheon Meeting
(Registration Required)
Location: Pavilion 1-2

Board Photos

Cocktail Reception

Location: Monarch Bay Courtyard
Music: Celeste Barbier

Banquet - The Ritz-Carlton Ballroom

IACP 50th Anniversary Video
Welcome to the Nightclub - Casino Tables, Singer Celeste
Barbier, Photo Booth and Bar



WEDNESDAY SEPTEMBER 25, 2019 The Ritz-Carlton Ballroom Salon 1-4

8:00 am -10:00 am

8:30 am-9:15am

9:15am-10:00 am

10:00 am-10:15 am
10:15am-11:00 am

11:00 am - 11:45 pm

11:45 pm-12:00 pm
12:00 pm -2:00 pm

Continental Breakfast

Location: Ritz-Carlton Ballroom Foyer & Monarch Bay
Courtyard

Executive Claims Management & Operations Panel

Christine Prendergast, Chief Claims Officer, Munich
Reinsurance America

Brian Jones, Head of P&C Business Management, Swiss Re
Americas

Dawn Dinkins, Chief Operating Officer, Reinsurance, AXA XL
Gabrielle Folliard, Head of Claims, Canopius

Succession Planning Strategy
Abbie Fleming, The Jacobson Group

Stephen R. Lang, President, Lang Consulting, LLC
Break

Social Media: Libel and Slander

Marissa S. Beyers, Ph.D., Senior Vice President, Trial Behavior
Consulting, Inc.

Structural Engineering and Infrastructure Issues

Paul R. McCullough P.E. Manager, Civil/Structural Engineer,
S-E-A Ltd.

Conference Annual Closing Remarks

Farewell BBQ - Dana Point Lawn
Music: Sam Hoskings






